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We are all different, so communicate in different 
ways. Developing our communication skills can 

help us become more understanding of the world 
we live in and may even help someone else feel 

welcome and cared for.
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Some people may 
have a disability,

such as deafness, which 
means they communicate 
with others in a different 
way. This should never 

cause someone to
be treated unfairly.
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There are many languages 
spoken across the world that 

people can use to communicate 
with one another. We all have 

the right to use our own 
language, even if this is not 

shared by most people in the 
country we live in.
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